BAO HIEM XA HOI VIET NAM CONG HOA XA HOQI CHU NGHIA VIET NAM

BAO HIEM XA HQI TP.HO CHi MINH Djc 1ap — Tw do — Hanh phic
$6:2353/TB-BHXH TP.Ho6 Chi Minh, ngay 11 thang 10 nam 2019
THONG BAO

Vé viéc diéu chinh quy trinh va phiéu giao nhin ho so theo co ché mdt cira

Cin ctr Quyét dinh s6 595/Qb-BHXH ngay 14/4/2017 vé ban hanh Quy trinh thu
bao hiém xa hoi, bao hlem y té, bao hiém thét nghiép, bao hiém tai nan lao dong — bénh
nghé nghiép; quan 1y s6 bao hiém xa hoi, thé bao hiém y té;

Cin clr Quyét dinh s6 2103/QD-BHXH ngay 06/6/2012 ciia Giam dbc Bao hiém
x@ hoi Thanh ph6 v€ viéc ban hanh quy dinh tiép nhan ho so va tra két qua theo co ché
mot cira tai Bao hi€ém xa hoi thanh phd H6 Chi Minh;

Theo d& nghi ctua Truong Phong Cap s thé, Bao hiém xa hoi thanh phd HO Chi
Minh diéu chinh quy trinh va phiéu giao nhan ho so theo co ché mot ctra, nhu sau:

1. Poi véi quy trinh giao nhin ho so theo co ché mot cira, diéu chinh 01 quy
trinh nhu sau:

- Quy ,trinh’xéc nhan, xac nhém lai s6 BHXH !(hi n,gu’(‘yi tham gia két thuc dot
huong tro cap that nghiép hodc cham dut huong trg cap that nghiép hodc truong hop bi
thu hoi trg cap that nghi€p (Quy trinh 629).

2. P6i véi Phiéu giao nhan hd so (PGNHS), diéu chinh 01 PGNHS nhuwr sau:
PGNHS 629.

3. Ngay 4p dung: Béo hiém xa hoi thanh ph6 Ho Chi Minh théng nhat 4p dung
Quy trinh va Phi€u giao nhan ho so dé cap & Muc 1 va Muc 2, ké tir ngay 16/10/2019.

4. T6 chire thuc hién

- Phong Cong ngh¢ thong tin chiu trach nhiém phéi hop vé6i nha cung cdp phan
mém tiép nhén ho so, dé diéu chinh Quy trinh va Phiéu giao nhan hd so néu trén.

- Cac Phong Nghi¢p vu c6 lién quan va Bao hiém x3 hoi quan, huyén chiu trach
nhiém t6 churc, trién khai va thuc hién theo ndi1 dung thong bao nay.

- Ban Bién tép trang thong tin dién tir Bao hiém xa hoi thanh phé HO Chi Minh cap
nhat quy trinh va phi€u giao nhan ho so theo quy dinh./.

Noi nhén: GIAM DBOC
- Giam déc, Cac PGP BHXH TP.HCM; j
- Chanh Van phong;

- Truong cac Phong Nghiép vu;

- Giam déc BHXH cac quan, huyén;

- Céc don vi, to chtrc, ca nhan NLD (dé p dung);
- Trang web BHXH TP.HCM,;

- Luu: VT, VP (PVT, 2b).

Bao hiém Xa hoi
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Phan Viin Mén



Quy trinh giao nhan hd so theo co ché mjt cira
(dinh kém Thong bdo s6: 2353 /TB-BHXH, ngay 11/ 10 /2019
cua Bao hiém xd hoi thanh pho H6 Chi Minh)

1. Quy trinh xidc nhin, xic nhin lai s6é BHXH khi nguoi tham gia két thuc dot
huwong trg' cap that nghiép hoac cham dirt hwong trg cap that nghiép hodc truong hop bi
thu hoi tro cap that nghiép.

~ 1.1. Muc dich: Dung dé xac nhan lai s6 BHXH khi nguoi tham gia két thuc dot huong
trg cap that nghi€ép (TCTN) hodc cham dat huéng TCTN hoac truong hgp bi thu héi TCTN do
huong sai quy dinh.

1.2. Phwong thirc ndp ho so

Khi ¢6 cac phat sinh nguoi lao dong 1ap va ndp ho so theo phuong thirc sau:

- Nguoi lao dong huong TCTN trén dia ban TP.HCM khi két thuc dot huong TCTN hoac
cham dut huong TCTN hogc bi thu hoi trg cap that nghiép tai TP.HCM theo quy¢t dinh tir ngay
01/01/2015 tr¢ di, ndp ho so cho co quan BHXH noi chi tra trg cap that nghiép (Van phong
BHXH TP.HCM).

1.3. Thoi han giai quyét hd so va tra két qua: 10 ngay.

1.4. Quy trinh tém tit

- So d6:
Nguoilao |
dong/Pon vi J‘
: ‘ Phong TNTK
Phong TNTKQ W J Phong (BP) TTHcg bd phf?gl
TTHC, b6 phan | Cép Sb, the TKQ
TNHS Budc 2
wo'c ,
— Buée 3

- Dién giai quy trinh:
+ Budc 1: Phong TNTKQ TTHC, bd phan TNHS. Thoi han 0,5 ngay.
+ Budc 2: Phong (bo phan) Cap so, thé. Thoi han 09 ngay.
+ Budce 3: Phong TNTKQ TTHC, bd phan TKQ. Thoi han 0,5 ngay.
1.5. Quy trinh chi tiét:
Budce 1: Phong TNTKQ TTHC, by phan TNHS. Thoi han 0,5 ngay.
- :Fiép ’nhén‘ hd so cla dqn vi do dich vu Buu dién chuyén dén hodc truc tiép tr nguoi lao
dong, ki€ém dém ho so theo Phiéu giao nhan ho so 629.
- Can bo TNHS truy cap vao Hé théng TST, dbi chiéu dit liéu véi s6 BHXH dé nhan dién
dang ho so.



- B6i v6i truong hop thu hdéi TCTN do huodng sai quy dinh, can bd TNHS tra ctru vao kho
dir liéu thu hdi tién TCTN theo dia chi: http./Serverpt/thuhoitctn néu ngudi lao dong khong co
tén trong danh sach tra ctru thu hoi TCTN thi huéng dan nguoi lao dong lién hé¢ BHXH Thanh
phé (Qudy 31) & nop tién trude khi tiép nhan ho so.

- Cap nhat tiép nhan ho so vao phan mém TNHS.

- Chuyén ho so cho Phong (bo phan) Cap s6 thé.

- X4c nhan giao nhan hd so trén phén mém TNHS.

Luu y: Can bo TNHS kiém tra ky néu ph{éu thu do Trung tam Dich vu Viéc lam (Trung
tam DVVL) cap, can ci vao Quyéet dinh thu hoi: Neu Quyet dinh thu hoi phat hanh tir ngay
27/03/2017 tro vé sau thi nhdn ho so. Neu Quyet dinh thu hoi dwoc phat hanh trudc ngay
27/03/2017 thi huong ddan NLD lién hé Quay 31 dé nop bo sung tién the BHYT roi moi nhan ho
0.

Budée 2: Phong (b phin) Cip s6 thé. Thoi han 09 ngay.
- Tiép nhén ho so tir Bo phan TNHS, ddi chiéu giao nhan ho so trén phén mém TNHS.

- Cén cir ddu dong huéng TCTN trén s0 BHXH, quyét dinh huong/cham dut/thu hoi TCTN
(néu co), du litu huong TCTN trén trang thong tin dién tr cua BHXH TP
(http://serverpt/tracuullan), dir liéu thu hoi tien TCTN (http.//Serverpt/thuhoitctn), dir li€u
huong TCTN trén phan mém TCS (in phi€u tra ctru dir liéu) va dir li¢u dong bo trén HE thong
TST:

+ Kiém tra, nhan toan bo qua trinh BHTN chua hudng tir noi khac chuyén dén (néu co)
tai muc “chot s6 bao luu di chuyén® trén HE thong TST.

+ Phuc héi qua trinh dong BHTN ddi véi trudng hop da thu hdéi TCTN do hudng sai quy
dinh.

+ Truong hop s6 c6 qua trinh dong BHXH, BHTN tai BHXH Quan d6i/Cong
an/tinh/thanh phé khac chua c6 trong dit liéu thu hodc khi nhan dir liéu tai muc “chét s6 bao luu
di chuyén® nhung khong day du thi lap Mau C02-TS chuyén phong/bd phan Quan 1y thu kém sb
BHXH dé nhap bd sung qua trinh theo budc 2.5 (thdi han 02 ngay lam viéc).

+ Truong hop s6 BHXH da bi hity khi gdp nhung qué trinh déng BHTN can phuc hdi bi
huy s6 & BHXH noi khéc thi 1ap Mau C02-TS kém phiéu thu va Quyét dinh thu hdi TCTN guri
qua FTP cho BHXH quan/huyén dé phuc héi (thoi gian xir Iy khong qua 01 ngay) hodc c6 vin
ban kém phiéu thu va Quyét dinh thu hoi TCTN giri BHXH tinh/thanh phé dé nghi phuc hoi.

2.1. X4c nhén lai s6 BHXH do nguoi lao dong két thic dot hwong TCTN chura tiép
tuc tham gia BHXH.

- Truwong hop da hwong TCTN tir ngay 01/01/2015 dén ngay 31/12/2015: Cit qua trinh
dong BHTN tuong tng v6i sb thang huong BHTN theo nguyén tic cr 1 thang huong TCTN
tuong tng véi 12 thang dong BHTN theo hudng dan tai cong vin sé 3722/BHXH-CST ngay
19/11/2015 ciia BHXH Thanh phd.

- Trwomg hgp da hwéng TCTN tir ngay 01/01/2016 tré di: thuc hién in to roi1 qué trinh
BHTN da hudng va bao luu thoi gian BHTN chua huong tai “chét s6 tai BHXH Viét Nam” trén
Hé théng TST. Néu trén Hé théng TST khong c6 dir li¢u thi thu hi toan bo to roi s6 BHXH, cét
qué trinh dong BHTN tuong mg véi s6 thang huong BHTN theo nguyén tic cir 1 thang hudng
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TCTN tuong tng voi 12 thang dong BHTN theo hudng dan tai cong van sd 3722/BHXH-CST
ngay 19/11/2015 cua BHXH Thanh pho.

- Cép nhat dur liéu cap, in to roi s6 BHXH xéc nhén tong thoi gian dong BHTN chua huong
trén Hé thong TST; in O1 bién ban giao nhan to roi s6 BHXH ky vao “dai dién bén giao”; 01
danh sach cap to roi sb.

- Cap nhat tinh trang ho so vao phian mém TNHS va chuyén 10 bia, to roi 5O BHXH, bién
ban giao nhan to rd1 s6 BHXH cho b phan TKQ. Luu danh sach cap to roi s6 cung ho so.

2.2. X4c nhan lai so6 BHXH do nguoi lao dong c6 quyét dinh hiy quyét dinh hwéng
TCTN:

- Cap nhit dit liu cap to roi huy quyét dinh huong TCTN tai “chot so tai BHXH Vit
Nam” trén H¢ thong TST,

- In to roi s6 BHXH, 01 bién ban giao nhan to roi s6 BHXH ky vao “dai dién bén giao™;
01 danh sach cip to roi sb.

- Cép nhat tinh trang hd so vao phan mém TNHS va chuyen to bia, O roi s6 BHXH, bién
ban giao nhan t& rdi s6 BHXH cho bd phan TKQ. Luu danh sach cip to roi s6 cung hd so.

2.3. X4c nhén lai s6 BHXH do ngudi lao dong cé quyét dinh chAm dit hwomg TCTN

- Trudng hop ddi chiéu véi dir lieu huéng TCTN trén trang tra ciu ché d6 BHXH
(http://serverpt/tracuullan/) néu:

+ S6 thang phai thu hoi thé hién 1a 0 thi thuc hién tiép nghiép vu.

+ Néu s6 thang phai thu hoi > 0 (chi vuot s6 thang dugce huong) thi tiép tuc vao trang tra
ctru thu hoi tién TCTN (http://serverpt/thuhoitctn/) néu thé hién sb tién “da thu” thi tiép tuc
thuc hién nghiép vy, néu thé hién phuong an “chwa thu” thi yéu cau NLD bd sung phiéu thu
tién, 1ap Mau C02-TS kém Phiéu thu chuyén cho phong Ké hoach — Tai chinh dé kiém tra, cap
nhat vao kho dit li¢u thu héi tién TCTN.

+ Truong hop Phiéu thu tién do Trung tam DVVL cap nhung chua c6 dit liéu thu hoi tiél}
TCTN trén http://Serverpt/thuhoitctn thi 1ap Mau CO02-TS kem Phiéu thu chuyén cho phong Ké
hoach — Tai chinh dé ki€ém tra, cap nhat vao kho dir li¢u thu hoi tién TCTN.

- Trwong hop da hwong TCTN tir ngay 01/01/2015 dén ngay 31/12/2015: Cit qua trinh
dong BHTN tuong tng v6i sb thang huong BHTN theo nguyén tic cir 1 thang huong TCTN

tuong Ung voi 12 thang dong BHTN theo huong dan tai cong vin sb 3722/BHXH-CST ngay
19/11/2015 ctia BHXH Thanh pho.

- Trwomg hgp da hwong TCTN tir ngay 01/01/2016 tr¢ di: thuc hién in to ro1 qué trinh
BHTN di hudng va bao luu thoi gian BHTN chua hudng tai “chét s6 tai BHXH Viét Nam” trén
Hé théng TST. Néu trén Hé théng TST khong cé dir 1iéu thi thu hdi toan bd to roi s6 BHXH, cét
qua trinh dong BHTN twong ung vé6i s6 thang huong BHTN theo nguyén tic cir 1 thang huong
TCTN twong tmg v6i 12 thang déng BHTN theo huéng dan tai cong van sé 3722/BHXH-CST
ngay 19/11/2015 cia BHXH Thanh phd.

- Truong hop nguoi lao dong dang tham gia BHXH, BHTN ¢ noi khac, da cat “TT” trén
dir liéu va da ra soat so thi lién h¢ voi co quan BHXH noi dang tham gia dé nghi thu hoi to roi
da cap va cap nhat lai dir liéu qua trinh dong BHTN sau khi phuc hdi.

- Phuc hoi qua trinh déng BHTN d b cat “TT” (néu co).
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- Cap nhat dir liéu cp lai, in to rdi s6 BHXH xac nhan téng thoi gian dong BHTN chua
huong trén HE théng TST (chon phuvng dan cdp lai Iy do khdc); in 01 bién ban giao nhén to roi
s6 BHXH ky vao “dai di¢n bén giao”; 01 danh sach cap to ro1i so.

- Cap nhat tinh trang hd so vao phan mém TNHS va chuyén to bia, tO 101 ) BHXH, bién
ban giao nhan to ro1 s6 BHXH cho bo phan TKQ. Luu danh sach cap to roi s6 cung ho so.

2.4. Xac nhén lai s6 BHXH cho trudong hop bi thu hoi TCTN do hwéng sai quy dinh.

2.4.1. Truwong hop s6 BHXH c6 qua trinh dong BHTN di hwéng chwa cat “TT” trén
dir li¢u, thuc hién:

- Néu s6 BHXH mau cii hodc 1o bia s6 hodc to roi s6 BHXH c6 dong dau “dd huong
TCTN thi thu hoi, cat goc luu cung ho so cap lai.

- Cép nht dit liéu cAp lai to bia hodic to roi s6 BHXH ¢6 qua trinh BHXH, BHTN chua
huong trén H¢ thong TST (chon phuwong an cap lai Iy do khac)

- In to bia (néu c6), to roi s6 BHXH; 02 Danh sach cap s6 BHXH (Mau D09a-TS) ky xéc

nhan, trinh lanh dao ky duyét va dong dau (tru’O’ng hop cap lai to bia so) 01 bién ban giao nhan
t& 101 s6 BHXH ky vao “dai dién bén giao”; 01 danh sach cap to roi so.

- Cap nhat tinh trang ho so vao phan mém TNHS va chuyén to bia, to roi s6 BHXH, 01
Mau D09a-TS (néu c9), bién ban giao nhén to ro1 6 BHXH cho bo phan TKQ. Luu 01 Mau
DO09a-TS (néu co) va danh sach cap to roi s6 cung ho so.

2.4.2. Trwong hop s6 BHXH cé qua trinh dong BHTN da huéng da bi ciat “TT” trén
dir liéu, thuc hién:

- Thu héi toan b to roi sé BHXH, chon 1y do “khoéng du diéu kién hudng trg cip bao
hiém that nghiép” (cit goc to rdi s6 BHXH thu hdi luu cung hd so cap lai).

- Truong hop nguoi lao dong dang tham gia BHXH, BHTN ¢ noi khac, da cit “TT” trén
dir liéu va da ra soat so thi lién hé véi co quan BHXH noi dang tham gia d€ nghi thu hoi to roi
da cap va cap nhat lai dir liu qua trinh dong BHTN sau khi phuc hoi.

- Phuc héi qué trinh dong BHTN d4 bi cit “TT”.

- Cép nhét dir liéu cap lai to roi s BHXH xé4c nhan tong thoi gian dong BHTN chua
huong trén HE thong TST (chon phwong an cap lai ly do khac).

- Néu s6 BHXH mau cti hodc to bia s6 ¢6 dong dau “dd huodng tro cap thit nghiép.” thi
thu hoi, cat goc va luu cung ho so cap lai.

- Cap nhat dit lidu cp lai to bia s6 BHXH trén Hé thong TST (chon phwong dn cdp lai Iy
do khdc).

- In t& bia (néu c6), to roi s6 BHXH; 02 Danh sach cap s6 BHXH (Mau D09a-TS) ky xac

nhan, trinh 1anh dao ky duyét va dong dau (tru’O'ng hop cap lai to bia so) 01 bién ban giao nhan
to 101 s0 BHXH ky vao “dai dién bén giao”; 01 danh sach cap to rdi so.

- Cép nhat tinh trang hd so vao phin mém TNHS va chuyén to bia, to roi s6 BHXH, 01
Mau D09a-TS (néu co), bién ban giao nhén to ro1 s6 BHXH cho bo phan TKQ. Luu 01 Mau
D09a-TS (néu c6) va danh sach cap to roi s6 cung ho so.

Luuy:



- Doz véi s6 BHXH mau cii: thue hién thu héi s6, duc 16 va lwu trik theo quy dinh, dong
thoi cdp lai to bia, to roi s6 va xdac nhan quda trinh dong BHXH, BHTN chua huong l‘zep theo
nhu hwéng dan tai cong vin sé6 2579/BHXH-CST ngay 26/10/2016 ciia BHXH Thanh phé.

- Truong hop nguoi dang tham gia, trudc khi cd:p lai s6 thuee hién kiém tra dong bé ma 6
BHXH, néu chwa c¢6 ma s6 BHXH thi ldp phiéu dé nghi (C02-TS) kem Mau TKI-TS ho so
chuyén cho Phong (bo phan) Quan ly thu dé dong bo dir liéu ma so BHXH.

- Truwong hop Phiéu thu tién do Trung tdm DVVL cdp nhung chwa c6 div liéu thu héi tién
TCTN trén http.//Serverpt/thuhoitctn thi lap Maéu C02-TS kém theu thu chuyén cho phong Ké
hoach — Tai chinh dé kiém tra, cdp nhdt vao kho dir liéu thu hoi tien TCTN.

Budc 2.5. Phong/Bo phan Quan ly thu. Thoi han 02 ngay lam viéc.

- Tiép nhan Mau C02-TS va hd so tir phong/bd phan Cap so, thé.

- Cian clr qua trinh d3 dwgc xac nhan trén s6 BHXH: nhap bo sung qua trinh BHXH,
BHTN, chuc danh, noi 1am viéc con thiéu vao phan mém quan 1y thu;

- Truong hop ma s6 chua déng bo: thuc hién ra soat va cép ma sd theo Quyét dinh sb
346/QP-BHXH va dong bd ma sb theo dung nguyén tic.

- Truong hop s6 BHXH khong khép ding voi dir liéu trén He thong TST va khong dung
v0i cac quy dinh hién hanh: 13p phi€u huéng dan va chuyén tra h6 so cho phong/bo phan Cap
s0, thé dé thong bao cho don vi/nguodi lao dong biét.

Budce 3: B¢ phan TKQ. Thoi han 0,5 ngay.

- Tiép nhan hd so tir Phong (bd phan) Cép sd, thé cip nhat vao phan mém TNHS.
- Tién hanh chuyén két qua giai quyét hd so cho dich vu Buu dién dé tra don vi hodc truc
tiép cho nguoi lao dong.

- Xac nhan giao nhén trén phﬁn mém TNHS./.
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Phiéu giao nhédn ho so nay dp dung ké tir ngay 16 /10/2019

S6 Ho so0: 629/............... /SO CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

PHIEU GIAO NHAN HO SO
Loai hd so: Xac nhén, xdc nhén lai s6 BHXH khi ngudi tham gia
két thic dot hudng tro cip that nghiép hoic chAm dit hwéng tro cAp thit nghiép
hodc trudng hop bi thu hoi trg' cAp that nghiép
(Thot han giai quyét loai ho so nay: 10 ngay)

1. Tén don vi (CAnhan): ......ccooovviieiiiieieeeee e Ma dON VI eeiiiiiiiiiieeeee e
2. PI1EN thOAL: .evvveeiiiiiiiiiieeeee e Email: oo,

3. Pia chi nhan tra két qua ho so qua bt 18N (NEU CO): e.veveeeeeeeeeeeeeeeee e

ST o oA B o R X Sé
T Loai giay to, biéu mau lrgng

1. | To khai tham gia, diéu chinh thong tin BHXH, BHYT (mau TK1-TS, 01 ban/ngudi)

2. | S6 BHXH (td bia s6 hodc sd 24/46 trang) va céc to roi s6 BHXH kém theo.

Quyét dinh huong trg cap that nghiép (néu c6). Ap dung déi voi truong hop két thic dot
3. | huéng tro cdp that nghiép chiea tiép tuc tham gia BHXH, BHTN c6 nhu cau bdo lweu thoi gian
dong BHTN chwa huong.

Quyét dinh cham dut hudng tro cap that nghiép (néu o). Ap dung doi véi truong hop cham

4. durt hwo’ng tro cap thdt nghlep, bao lu’u thoi gian dong BHTN chwa hwong.

Quyét dinh vé viéc thu hoi tién tro cap that nghi€p hudng sai quy dinh hodc Quyet dinh huy

> TCTN, Bién lai thu tién (ban sao). Ap dung doi véi triong hop bi thu hoi tro cdp that nghiép.

Luu y: i
1. Thu tuc ngp ho so:
- Nguoi lao dong hwong tro cap that nghiép trén dia ban TP.HCM khi két thic dot huong tro cdp that nghiép

hodc cham dirt hieong tro cap that nghiép hodc bi thu hoi tro cap that nghiép tai TP.HCM theo quyét dinh tir ngay
01/01/2015 tré- di, ngp hé so cho co quan BHXH noi chi tra tro' cap that nghiép (Van phong BHXH TP.HCM).

2. Muc 5: Dg’n ’v_z/ngbrrm t,ham gia ngp bdn sao duwoc chirng thu’c‘hoac bdn sao duoc cap tir s6 goc hoac ban sao
kem ban chinh dé doi chieu doi voi truong hop nguoi tham gia ndp ho so truc tiép.

- Truong hop nguoi tham gia nop ban sao kem ban chinh dé doi chiéu thi nguoi tiép nhdn hé so ciia co quan
BHXH ¢6 trdch nhiém kiém tra, doi chiéu, chiu trach nhiém vé tinh chinh xdc ciia ban sao so véi ban chinh, ghi vao
ban sao “da doi chiéu ban chinh” va ky xdc nhdn, tra ban chinh cho nguwoi tham gia.

3. Néu ndp ho so va nhdn két qua qua buu dién thi thoi han gidi quyét hé so sé cong thém 02 ngay cho méi lwot.

Ngay tra két qua: ............ [ociiiniiniinn [ociiiiiiiiiins (Qué han tra hd so 30 ngay, néu chua dén nhan, co
quan BHXH s€ chuyén ho so nay vao kho luu trir).

............... ,ngay...... thang...... nam...... .
C4n b tiép nhan ho so Nguoi ngp ho so
(Ky, ghi ho tén) (Ky, ghi ho tén)
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